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John Deere 2021 Lubricants 
Promotion 
Customer Offer Terms & Conditions 

 

 

1. The promoter is John Deere Limited (the “Promoter”) of 166 – 170 Magnesium Drive, 

Crestmead, Qld, Australia 4132 A.B.N 21 008 671 725. For New Zealand entrants, you may 

contact the Promoter directly at PO Box 210040, Laurence Stevens Drive, Auckland 2154, 

New Zealand. 

2. Participation in the 2021 John Deere Lubricants Promotion (“Promotion”) is deemed as 

acceptance of these terms and conditions. 

3. Employees of John Deere Limited, and John Deere dealers, their families and friends are 

not eligible to participate in the Promotion. 

4. Participation to the Promotion is open to eligible customers in Australia and New Zealand who 

receive notification of the Promotion through the post and on social media.   

5. Customers must both (i) purchase 1 (one) 205 L of any John Deere Lubricant from their 

authorised participating John Deere dealer, and (ii) follow through to completion of the invoice 

to redeem the Gift defined below. 

6. The Promotion commences on 00h01 (AEST) Saturday 1 May 2021 and concludes at 

23h59 (AEST) Saturday 31 July 2021 (the “Promotion Period”). To redeem the Gift, 

customer must purchase 1 (one) 205 L of any John Deere Lubricant.  

7. The Gift is customer’s choice of 1 (one) of the following 20 L of lubricants (the “Gift”):  
- 1 (one) x 20 L Hy Gard 
- 1 (one) x 20 L ISO 68 
- 1 (one) x 20 L Therma Gard 

The Gift may only be redeemed at the authorised, participating dealer from which the 205 L 

of Lubricant was purchased from. Offer must be redeemed at the time of purchase.  

8. If the customer’s selection of the Gift is not in stock at the time of the 205 L of John Deere 

Lubricant purchase, the Gift will be available for pick-up from the participating John Deere 

dealer when re-stocked. Your participating John Deere dealer will advise when stock will 

become available. This may take up to two (2) weeks from the date the 205 L was 

purchased. John Deere Limited reserves the right to substitute a similar 20 L of lubricant 

type at its discretion. 

9. The value of the Gift is not transferable to another individual or for another product or 

service. Nor may the Gift be exchanged for cash. 

10. By participating in the Promotion, and unless otherwise advised by you, in accordance with 

our Privacy Policy, you consent to the information you provide to the participating John 

Deere dealership and the Promoter being entered into a database and the Promoter to use 

this information in any media for future promotional, marketing and publicity purposes 

without any further reference or payment or other compensation to you. You may request to 

access, update or correct any information by contacting the Promoter’s office at the address 

specified below. See JohnDeere.com.au/JohnDeere.co.nz for the full Privacy Policy. 

Request a copy by writing to John Deere Limited, PO Box 1545, Browns Plains BC, Qld 

Australia 4118 or for New Zealand write to PO Box 210040, Laurence Stevens Drive, 

Auckland 2154, New Zealand. 

11. The Promoter’s decision is final and the Promoter will not enter into correspondence 

regarding the Promotion. The Promoter reserves the right to refuse redemptions that do not 

comply with these terms and conditions or which are deemed to be invalid. The Promoter 
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also reserves the right to request additional information regarding any redemption and 

supporting documents.  

12. The Promoter reserves the right to vary these terms and conditions, and to vary, suspend, 

or terminate this Promotion.  

13. To the extent permitted by law, neither the Promoter nor any other person or party 

associated with the Promotion shall be liable for any loss or damage whatsoever suffered 

(including, but not limited to, direct, indirect and/or consequential loss) or personal injury 

suffered or sustained in connection with either participation in the Promotion or with the 

Offer. 

14. This Promotion may be combined with other Offers. See an authorised John Deere dealer 

for details. 

 

If you do not wish to receive any further marketing or Promotional communication from John 

Deere Limited, please contact us: 

Australia:        

PO Box 1545, Browns Plains BC, QLD 4118, Australia   
Australia Free Call Australia: 1800 800 981    
 
New Zealand: 
PO Box 210040, Laurence Stevens Drive, Auckland 2154, New Zealand 
Free Call New Zealand: 0800 303 100 
 
Email: 23Privacy@JohnDeere.com 
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