Offline - Display and CommandARM™ Simulator
Help Guide

€ Display and C dARM™ Simulator ’ - 0 X

e (S2 1800 Display

e GS3 CommandCenter™ Display

GS3 2630 Display

Generation 4 CommandCenter™ Display

Last Updated: February 2017

Applies to Offline Simulator Version: 2.14



Table of Contents

WHAT’S NEW IN RELEASE 2.14 ... .ottt sttt sttt e st e et e e e e e anbe e e nte e anteesnbeeanreennnes 4
MINIMUM SYSTEM REQUIREMENTS ...ttt ettt sttt 4
OVERVIEW ..ottt bbbt bt bbb b e b e btk b bbb ettt b et et ene st e enes 5
INSTALLATION AND UPDATES ...ttt bttt skt bbbt 6
Installing the Display and CommandARM™ Simulator...........ccceeeiiiiiiiiieie e 6
LT BT 1 =11 = o T o PP RRRPT 6
REGISTRATION ...ttt ettt sttt e s e et e st a8 e e be st et e ebess e s e e be s b e s e e besb e s e et e saeseebesbese et e et e e etesbeeatenreseas 7
OPEN ThE SIMUIATOT .....eeeiiie ettt e e et e e e st e e e e s be et e e st e e e e e sabe e e e e aabb e e e e anbeeeeeanbneeeeans 7
REQISLEr the SIMUIALON ......eeiiiiiie ettt e e sa bt e e ettt e e e anb et e e e anbr e e e e nnes 7
Register the Simulator with (VPN) Proxy Server Internet Connection ............cceeeveieie e, 8
LANGUAGES. . ...ttt et b et e bt e bt b et e R e e b st e b e e b et e bt e b e b e b e e ket e beebe st et e e be e ere st nr e 9
Changing the Language 0N the SEtUP PAge .......cooiiiiiiiiiiiiie ittt 10
Changing the Language on the GS2 1800 and GS3 CommandCenter™ Displays............ccccvvveereeernnnns 10
Changing the Language on the GS3 2630 DISPIAY ....veeeivrriieiiiiiiieiiiiei ettt 10
Changing the Language on the Gen4 Command Center Display.........ccccceee e, 10
GETTING STARTED ...ttt ittt sttt et st e s e eb e se st e b e sb e s e e be s b e s e e be st e s e et e sbeseabesbe e ebesbe e ebenbeseas 10
OPEN ThE SIMUIALOT .....ceiiitiee ettt ettt e e s bt e e s bbbt e e s bt et e e s bbb e e e s bbb e e e snbbeeesnnneeas 10
N E= Yo F= Ui o o F O PO PP PP POPPPPRTPTPPP 11
I O o To T LTI T 1Y/ = Tod o1 = RSSO PREPR 11
2. Choose an IMPIEMENT ... 11
3. Ch0OSE @ DIiSPIAY ....ccceeeeieeeeeee e 12
1o A @] o] 1 o] o L TP PTPRP 12
INItIA] GP'S COOMUINALES ...ttt e e e e e st r e e e e e e s et eeeeaesssannteeaeeeeeeeeannnsnneneeaeeseannns 13
GENERAL SIMULATOR FUNCTIONS ..ottt sttt ettt sae e stesaeseanesaeseas 13
TUrn SIMUIALION ON /T OFF ...ttt e e e e e s e s b et e e e e e e s e bbb e e e e e e e e e s annnenees 13
1 13
IMPIEMENT FUNCLIONS ...ttt e ettt e e e sttt e e st bt e e e aabb e e e e snbbeeeeaabaeeeean 14
S0 T £ S PRERR 14
(€1 T 110101 =1 1o o EO OO PP TP OPPPPPPPPR 14
INFORMATION ABOUT MAGCHINES.........coiiiiiiiiiete ettt nennens 14
(0] 141 o] o T PP PPRPPPPRTR 14
COtON HAIVESIEIS ... 17
SUQAICANE HAIVESTEIS ....ciie ittt ettt ettt e e e e ettt e e e s e e s e et e e e e e sa bbb e e et e e e e e sannnrreeeaeeneannes 21
Tractors - 7R and 8R with Generation 4 CommandCenter™ ............ccooiiiiiiiiiinie e 21
INFORMATION ABOUT IMPLEMENTS ..ottt bttt nennenn 22
T 1= PP PP PPPPTT 22
g =T g1 =T T PP PPPPRR 24

Offline Simulator Help Guide 2|Page



g1 NS r= L = L (ST 0T 111 (0] 1= 25

INFORMATION ABOUT DISPLAYS ... .ottt ettt ettt ettt s st se st ene et e aenesbennenes 26
LISy R 00 B IS o] - PSP PP 26
GS3 2630 DiSPIAY ... teeeeeiteeee ettt ettt h e bR e e h b bt e e nn e e e e nb e e e nnnnee s 26
Generation 4 CommandCenter™ DiSPIAY ..........cueiiuiiiieiiiiii ettt 27

INFORMATION ABOUT OPTIONS ...ttt sttt ettt s et ese bt neabennenes 29
Y= Tl gL LTS Y TR aT= T =T I - - R PREPRR 29
] 2= L =00 ST RTR 32
F U (o B I = Lo O 1YY €Y= L (N 0 ) SRR 33

TROUBLESHOOTING ....coiiiiiiietst ettt e e be st e e se st et e b e st e s e s e st e b e s e st e s e s e s te s eseabe s enaanesnenen 34
Gen 4 CommandCenter™ Fails 10 LOA ......cuiiiiiiiiiiiiiie e e e e e 34
GS3 2630 Display Fails 10 LOAA .........cciiiiiiiieiiiiie ettt sttt e e nsne e e e nbne e e s snneeeas 34
Implement dOesN’t 10ad 10 MENU ........uei e ——— 35
Communication error appears or Task fails to OpeNn ..., 35
COMPULET TESPONTS SIOWIY ...ttt e et s bt e e s bbbt e e s bbb e e e s sabne e e s snneeeas 35
Cotton Picker ADU simulator buttons appear out of PlaCe...........coovuiiiiiiiiiiii e 35
Machine icon 0N MapP JOES NOL MOV .......uuuiiiieici e e s aarae e aa e anaaaeaeaas 36
Machine icon on Map MOVES DACKWAIUS ........coiiiiiiiiiee i 36
Machine icon 0N MaP l00KS SKEWET..........coiiiiiiiiiiii e sbre e 36
REPOIING ISSUES.....eeeeeiitiee ettt ettt e e et e e e s bt e e e aab e e e e e aab bt e e e aabb e e e e anbbeeeesnbbeeeesnbneeeeans 36

Offline Simulator Help Guide 3|Page



Offline-Display and CommandARM™ Simulator is an application that can be installed on a Microsoft
Windows® computer with multiple installation packages.

The purpose of this simulator is for supporting and learning to use John Deere displays and associated
equipment software. The simulator replicates the display software, equipment controller software and
connected sensors. There may be slight differences from the actual software.

What’s New in Release 2.14

e Several miscellaneous improvements.

Known Issues in Offline Version:

e (GS3 2630 will not load on some Windows 8 and Windows 10 computers.

e Gen 4 CommandCenter™ is no longer available to download for use with offline simulator. Due
to technical and usability considerations, it had not been updated from Software Update 2015-1
for offline use. Gen 4 CommandCenter™ simulation is now only available online.

e StarFire 6000 intermittently stops working in offline version.

e Several CommandARM™ buttons are not yet functional.
e Machine / implement simulations take about 10-30 seconds to fully load after display loads.
Button presses on simulator during this time may be slow to respond.
e On rare occasions, the following GS3 2630 simulator issues may occur, particularly on computers
with limited CPU availability. Restart simulator to correct these issues:
1. Changing field names causes GS3 2630 to respond slowly and implement simulators to
fail.
2. Data and settings do not save intermittently.
3. Machine icon on map stops moving.
4. Machine icon on map moves in reverse.

Refer to Information sections of this document for known limitations, additional information, and operating
instructions for each machine.

Refer to Troubleshooting Section for computer specific items.

Minimum System Requirements

e Operating System:
o Microsoft Windows® 7 (32 & 64-bit)

= May work on some Microsoft Windows® XP, 8, and 10 computers

= Requires Microsoft Redistributable packages
= C++ 2005 Redistributable version 8.0.61001
= C++ 2010 Redistributable version 10.0.40219
= C++ 2013 Redistributable version 12.0.21005
=  Microsoft .NET Framework 4.0

NOTE: Microsoft ended support for Windows XP in 2014 and therefore simulator support for
Windows XP has ended also.

e 4 GB of RAM Recommended:
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o If running Generation 4 CommandCenter with only 2GB of RAM, you many need to

uncheck the option for

well.

v

Tractor (or Machine) Simulation for the simulator to perform

o The simulator will generally work fine with 2 GB of RAM if not running many other
applications at the same time.

e Dual core processor

e Screen Resolution: The simulator is optimized for 1280 x 800, but will work with most
resolutions. Utilizing a HDMI or Display Port cable will provide better resolution for viewing on

projectors and TVs.

e Internet Connection: The simulator requires an internet connection to register at least every 50

uses.

Overview

There are two ways that machines and implements are simulated:

Actual — The software from the product is used, so that it is as accurate as possible. Equipment

sensor signals are simulated.

Simulated — User interface is recreated. Expect pages to be fairly realistic, but there may be some
inconsistencies with the actual product.

Machines
Tractor
Tractor?®

Self-Propelled Sprayer
Combine

Cotton Harvester

Sugar Cane Harvester
SPFH
Implements

Air Cart
Air Seeder

Baler

Planter

Displays
GS2 1800
GS3 2630
GS3 CommandCenter™

Technology Solutions

Active Implement Guidance
AutoTrac™ Controller — Raven®

AutoTrac RowSense™
AutoTrac™ Universal

Business Pack (Europe only)
GreenStar Rate Controller
GreensStar Rate Controller Dry

Harvest ID Cotton

Machine Sync Shared Data

Mobile Weather

Offline Simulator Help Guide

Models
None
7R, 8R
4730, 4830
S-series
CP690, CS690
7660, 7760
CH330, 3520
CH570
None

Models
1910
1990 CCS
469, 569 Premium
L330, L340
1720, 1770NT, 1790
1775NT

Models

Models

Model Year
2014
2010
2012
2016
2012

2014
2015

2014
2012
2015
2016
2012
2016

2013
2016
2015

2016
2016
2010
2012
2012
2011

2011

Type
Simulated
Actual
Actual
Actual

Actual

Actual

Simulated

Type
Actual
Simulated

Actual

Simulated

Type
Actual
Actual
Actual

Type
Simulated
Simulated
Simulated

Actual
Actual

Actual

Actual
Simulated

Actual
Simulated
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3000 2011
6000 2016
Wireless Data Transfer Actual

StarFire™ Receiver Actual

Notes:
1 - 7R and 8R tractors are only available with selection of Generation 4 CommandCenter™ display.

2 — Raven is a registered trademark of RAVEN Industries

Installation and Updates

Installing the Display and CommandARM™ Simulator

This installer includes all machines, implements, and displays except Gen 4 CommandCenter™.
NOTE: Register after installation to use more than 5 times.

1. Download the Display and CommandARM™ Simulator Installer from www.StellarSupport.com
(Training tab).

Run the installer H DisplayAndCommandARMSimulator.exe and follow the prompts to
install.

3 Setup - Display And CommandARM Simulator — EI_IéJ

Welcome to the Display And
CommandARM Simulator Setup
Wizard

This will install Display And CommandARM Simulatar version
2.1.0 on your computer, |

It is recommended that vou close all other applications befare
conkinuing.

Click Mext to continue, or Cancel ko exit Setup,

Un-installation
Windows XP

1. Select Start -> Settings -> Control Panel -> Add or Remove Programs
2. Select Display and CommandARM Simulator and select Remove
3. Select Generation 4 Display Package and select Remove

Windows 7

1. Select Start -> Control Panel -> Programs and Features
2. Select Display and CommandARM Simulator and select Uninstall

3. Select Generation 4 Display Package and select Uninstall

Offline Simulator Help Guide 6|Page
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Registration

Registration is required to use the simulator more than 5 times. The simulator may be used up to 50
times without an internet connection after registering.

Open the Simulator

1. Select Display and CommandARM™ Simulator on the computer desktop. The simulator
may take 5 — 15 seconds to open.

NOTE: The following error, Unhandled exception (status 407), may appear if the internet

connection is through a proxy server the simulator has not been registered. Select X and follow
the steps below for registering with an internet connection through a proxy server.

G5 Display Simulator x|

Unhandled exception haz occured in a component in pour application.
If wou click Continue, the application will ignare this emor and attempt to
continue,

The request faled with HT TP status 407 Frosy Authentication
Reguired.

Conirue__ |

NOTE: The following error, Internet Proxy Configuration, may also appear if the internet
connection is through a proxy server or VPN server. Select Cancel and the simulator will work
like it is not connected to the internet.

Internet Proxy Configuration m

sroblem connecting to that may be
v configuration error. r YOur proxy
information to try again.

Proxy Server Address

[nttp:¢
Credentials
Username
5 Contact your network
I administrator for help
with these values.
Password

[ 0K ] [ Cancel ]

Register the Simulator

1. Select Register
2. Enter your Name and if the Serial Number auto-populates, select Register.
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|& Displayand M il

Register Display and CommandARM™ Simulator

To continue you must register your copy of Display and
CommandARM™ Simulator.

Serial Number ©
|STD- 1612N-9282W-RQLV-RNQT

Register Iy

a. If the Serial Number does not auto-populate, open an internet browser and enter this
website http://jdlicensing.farreachinc.com/.

b. Select Generate Serial Number

/= 1ohn Deere Licensing - Generate Serial lumber - Windows Internet Explorer provided by Dell Client Engineers =13l x|
G—;v [ig] http: /idicensing. farreachine. com/defait. aspx =4 % ﬁGuDgle £~
5 Favorites |5 2 delportalus.del
& John Deere Licensing - Generate Serial Number | ”W M- Bl - U0 e - Page - safety~ Tooks - @
=]
Display and
™ 3
CommandARM™ Simulator
Generate Serial Number | [sTD-UBDC2-M1QWX-RN12-RDAN
|| lerl | | [&& Localintranet | Protected Mode: OFf [a -~ [®100% - ;
c. Copy the Serial Number and paste it into the Registration window. Then select
Register.

3. The simulator will automatically complete registration.

NOTE: The simulator requires an internet connection at least every 50 uses to renew the license.

Simply connect your computer to the internet and start the simulator. The license will renew
automatically.

Register the Simulator with (VPN) Proxy Server Internet Connection

There are three options; if one does not work, try another:

Option 1:

1. Close all simulator windows

2. Open Internet Explorer & 4 and browse to an external website.
NOTE: This temporarily configures the proxy server settings used by the simulator.
Close Internet Explorer Xl

Select Display and CommandARM Simulator on the computer desktop
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5. Follow the steps for Registering the Simulator

Option 2:

1. Close all simulator windows

Open Internet Explorer
Select Generate Serial Number and Copy the Serial Number

Select Display and CommandARM™ Simulator on the computer desktop

t

Paste the serial number into the Registration window

Select Register.

Option 3:

d and browse to this website: http:/jdlicensing.farreachinc.com

1. Obtain internet access through an outside line that does not use a proxy or VPN server.

2. Complete the normal registration.

NOTE: With any of these options, the following error (Internet Proxy Configuration) will appear
when opening the simulator. Select Cancel and the simulator will work like it is not connected to

the internet. Options 1, 2, or 3 will need to be repeated to reset the usage count to 50.
B3

Internet Proxry Configuration

A information to try again.

Proxy Server Address

|http:f
[~ Credentials
Username
= 7§ Contact your network
[ administrator for help
with these values.
Password
l
[ 0K ] [ Cancel ]
Languages
The following languages are supported by the simulator.
Bulgarian Estonian Italian Russian
Chinese Finnish Latvian Serbian
Croatian French Lithuanian Slovak
Czech German Norwegian Slovenian
Danish Greek Polish Spanish
Dutch Hungarian Portuguese Swedish
English Icelandic Romanian Turkish

Offline Simulator Help Guide

9|Page


http://jdlicensing.farreachinc.com/

Changing the Language on the Setup Page
The simulator setup page language will be set automatically by the computer’s operating system.

1. Start menu on the computer
2. Control Panel
3. Region and Language

Changing the Language on the GS2 1800 and GS3 CommandCenter™ Displays

1. Menu

2. Displa

<
=5

H [
T[]

Nj
L]

3. Sett“’]gs Settings

e
w

4. Scroll to list box and select language

Changing the Language on the GS3 2630 Display

1. Menu —=

2. Display Settings

Global Settings u

Regional tab

Changing the Language on the Gen4 Command Center Display

3. Language and Units

Language [English J

4. Select the language by selecting from the drop down for the option

Getting Started

Open the Simulator

Select Display and CommandARM™ Simulator on the computer desktop. The simulator may
take 5 — 15 seconds to open.
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Navigation

. Next
. Previous
X

Close
™ Minimize
L Settings and Software Updates

Q Ignition Key

¥ Help

Insert / Remove USB drive to display
(GS2 1800, GS3 CommandCenter™, and GS3 2630 displays only)

% Screen Capture

1. Choose a Machine

€ pisplayand C dARM™ Simul . — o x‘
|

2. Choose an Implement

If you chose Tractor as the machine, then you will be prompted to choose an implement.
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dARM™ Simulator

u Display and C

@« — & X

— - = e 1 . |
Rate Controller Dry Blockage 1990

3. Choose a Display

The displays that are compatible with selected machine and implement will appear.

u Display and CommandARM™ Simulator

- - O X

oose a Display

JOHN DEERE

[-;

{ fox =5 | )
GS3 2630 GS3 CommandCenter ¢

i

000
(2]

(2)

“et, mages,

4. Select Options

The available options depend on the selected machine, implement, and display.

Offline Simulator Help Guide
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Display and C: dARM™ Simulat « — o x
Machine Options > Tractor
Implement Options > Planter
Model
© 1720 CCS™ Integral 16 Row © SeedStar™ 2
© 1770NT CCS™ 24 Row ProXP ©) SeedStar™ XP
© 1790 CCS™ 16 Row Split 31 @ SeedStar™ with Active Down Force
@ AutoTrac Integrated 7. Advanced AutoTrac™ Settings
) AutoTrac Universal of Lightbar
Units @ us. © Metric
GPS Options
GPS Simulation Spacing 20 Feet @ GPS Only
© Run StarFire™ 3000
Initial GPS Coordinates ©) No GPS
Latitude 41591294 Longitude  -93.60378
z:y:s\i(;::;e;em&cwr\w"y» and/or itssuwjiz;filrln:ig‘s’“sew?dv Deer‘!&cump:ny and/or its. s:nppliers;gum mershipoz:;lur;'l::.'s. ? q

e Run StarFire™ 3000: StarFire 3000 interface will populate on the display.

e AutoTrac™ Integrated: Makes the simulator behave like it is connected to an AutoTrac Capable
machine.

e Advanced AutoTrac Settings: Makes the simulator behave like it is connected to a machine
with a SSU capable of Advanced AutoTrac Settings.

e AutoTrac Universal: Makes the simulator behave like it is connected to an ATU.

e GreenStar™ Lightbar: Makes the simulator behave like it is connected to a GreenStar Lightbar
(i.e. the GreenStar Lightbar Settings will appear in Guidance Settings).

Initial GPS coordinates
Enter the GPS coordinates of a field to locate the GPS simulation over it.

NOTE: Moving the GPS location far from the selected field’s reference point will make the machine icon
on the map look skewed. Create a new field name to solve this problem.

General Simulator Functions

Turn Simulation ON / OFF

The key switch q turns on / off all selected machine, implement and display simulators. It may take
roughly 60 seconds for the display to load.

Help

?

The Help button = opens the website where updated help information can be accessed.
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Implement Functions
\ - 4
Toggle through available alerts

Cancel alerts toggle. Note: this button will NOT clear alerts that are triggered by the machine /
implement software.

&2 . . .
Air cart - triggers Front Tank Low error condition

&
7 | . . . .
(\ Air cart — meter calibration switch

Sounds

Most beeps and other sounds are set to OFF. They can be turned ON/OFF by adjusting the volume in
Display Settings. Guidance alert sounds and tracking tones will still be ON. Tracking tones may be
turned OFF in Guidance Settings, as in an actual display.

GPS Simulation

Navigation - X

Increase Speed

Information about Machines

Combine

Known issues and limitations:

e Software shows all options at the same time on combine main page
e Several buttons on CommandARM™ do not function
e PDU Display not fully functional

Offline Simulator Help Guide l4|Page



How to Begin Harvesting

1. Engage Separator

2. Engage Header
3. Set full throttle

4. Setgear

5. Select the middle of the Multi-Function Lever and move forward.

Yield map should now be recording.

GreenSia - Guidance

iTEC Pro

70
"
Steer Sensitivity I

30
RTK

!

| Mapping

1

Guidance

Diagnostics E quipnvent

& 3

[1]2]3]

Totals

Set Track 0 |

sim default

30.000(f)

SR

Steer OF

= |

2:54pm l

D

B

RowSense™ on Combine

The RowSense option is checked by default in the options for the combine simulator.

Offline Simulator Help Guide
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Machine Options > Combine

Header Type |Com v RowSense

Operating RowSense:

1. Select the middle of the Multi-Function Lever and move forward.
2. Setup a guidance line on the display.
3. Enable RowSense

f.
Q.

Guidance soft key

Change RowSense Settings@

Guidance Settings
Y
Enable System Status

Note that the Row Entry method can be set to Manual or GPS status.

Operating with Manual Row Entry method:

1. Drive combine into row

™
2. Press number 3 button to lower head .
3. Press number 3 button a second time to engage guidance and row sensors.

Operating with GPS Row Entry method:

1. Drive combine into row

. ™
2. Press number 3 button to lower head and engage guidance .
3. Press number 3 button second time to engage row sensors.

Offline Simulator Help Guide
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Simulation RowSense States:

NOTE: Reference the AutoTrac RowSense operator manual for more detailed instructions.

Cotton Harvesters

GreenSia - Guidarice

Wiew

Guidance
Settings

Shift Track
Settings

iTEC Pro

s ﬂ —

Set Track 0

| O R

sim default

30.000(ft)

&

£l

RowSense sensor is installed and enabled

Row Sensors Out of Crop — AutoTrac is
active and there is valid GPS data, but no data
from the crop feelers. NOTE: Simulator will set
crop yield input to 0 for out of crop simulation.
Differential Correction Lost — AutoTrac is
active and there is a valid data from crop
feelers but there is insufficient data from
StarFire™ GPS. NOTE: AutoTrac will run for
up to 3 minutes without GPS.

AutoTrac is active and there is a valid GPS and
sensor data from the crop feelers.

Known issues and limitations for CP690 and CS690:

g

LA AL R

Wrap misfeed alert sometimes appears when bale is full size. Accept and press Auto button

wrap bale.

Offline Simulator Help Guide
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e (S3 2630 will sometimes lockup when selecting Menu > Message Center. Restart simulator to

recover.
e Cotton Counter — Bale count does not increase automatically.

Known issues and limitations for ADU Display:

+ ADU Display requires user to have administrative rights and will not work on Windows 64bit and

Windows XP computers.

 ADU Display is only operational with computer screen set to small text and icons; otherwise the

interface will appear like this image.

Changing Screen to Small Text and Icons

1. Start menu on the computer
2. Control Panel
3. Display

Offline Simulator Help Guide
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j< /M ) Control Panel » All Control Panel tems » Display

=

Control Panel Home

Make it easier to read what's on your screen

You can change the size of text and other items on your screen by choosing one of these options. To

Adjust resolution : : e
temporarily enlarge just part of the screen, use the Magnifier tool.

Adjust brightness
® Calibrate color
: i @ Smaller - 100% (default) Preview
Change display settings
Connect to a projector
e ; @ 4
Adjust ClearType text © Medium - 125%
Set custom text size (DPI)

© Larger - 150%

4. Ensure selection is set to Smaller — 100%
NOTE: This setting will affect the size of text and icons on your desktop.

How to Begin Harvesting on CP690 and CS690

1. Engage Fan

2. Engage Units -

3. Set full throttle

4. Turn off Park Brake

5. Select the middle of the Multi-Function Lever and move forward.
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6. Press Auto button when bale is full size. First accept wrap misfeed alert
if it appears.

RowSense™ on CP690 and CS690

W\

=
-

1. Before starting simulator, select GPS option.

Fe—
-

2. Select AutoTrac RowSense™ option

3. Turn Key ON ‘

4. Goto GS3in Menu Sresnsta

RowSense Settings
RowSense Settings

6. Enable RowSense

Steer On

5. Go to RowSense Settings in Guidance Settings

7. Select Steer ON in Guidance

Steer ON

8. Begin Harvesting

9. Engage RowSense

10. Press Resume for Manual RowSense

11. Press Resume again for Automatic RowSense
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Sugarcane Harvesters

Known issues and limitations:

e CH570
o Several buttons on CommandARM™ do not function
o Harvest simulation
o Elevator Setup
e 3520 and CH330
o CommandARM™ and PDU display
Harvest simulation
Elevator Setup
6 trouble codes appear at startup

O O O

Tractors - 7R and 8R with Generation 4 CommandCenter™

Known issues and limitations:

¢ CommandARM™  Navigation bar, and PDU display not available for the following configurations:
o 7Re23™
o 7R CommandQuad™
e Gen 4 CommandCenter™ intermittently loses steering controller communication when running
Tractor (or Machine) Simulation.

If your computer has less than 3GB of RAM, uncheck ; Machine Controllers Simulation in Machine
Options for best performance. Refer to Resolution of RAM Usage Issues for more options.

NOTE: Unchecking this option will disable Tractor Settings applications in the Gen 4 CommandCenter™
Menu.

~

Bsv 60 Es

This feature is currently unavailable.

- 4

Known issues and limitations:

1. When Tractor (or Machine) Simulation is checked Gen 4 CommandCenter will start up more
slowly and DTC alerts may appear frequently. If many DTC alerts appear, try restarting the
simulator.

2. On Windows XP, the Tractor (or Machine) Simulation is disabled due to a compatibility issue

Help Center may not open from the shortcut bar. Open it from Menu > Applications instead.
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Information about Implements

Baler

Known issues and limitations for 469 and 569:

e Twine tying is not supported.
e Automation 1 and 2 is not fully supported.

Known issues and limitations for L330 and L340:

¢ In Online Simulator, “Feeder forks plugged” stop alert appears during startup. Accept to continue.

469 and 569 Baler Calibration:

If you perform a Quick Calibration for Bale Diameter, then you must also perform a Precise Calibration.
Both Quick and Precise Calibration statuses must be green before other calibrations can be completed.

Calibration 2 li i

Bale Diameterxr

3

Start Quick
Calibration

8o

=€

Start Precise
Calibration

ne
be

3:53pm

4
i

Enter 72 inches as bale diameter for Precise Calibration.

Calibration

Precise Bale Diametexr

Bale 5 balesz of the same
size. Measure each bale
just after ejection.
Bale one last bale of the
same size without e=jecting
it. Enter the average
measured size.

=i [
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469 and 569 Baler Operation:

g1

1. Switch ON the PTO K=

2. Increase Speed . fro

from the Baler window

. m the Navigation window
3. Increase crop flow (Yield) E

— 1 _mo ol
ol & B || lEey
SOl | | |
2 BB
T (G66.4 [[66-0n )

"

Crop flow (Yield) will automatically reset to None when bale size is reached for simulation purposes.

4. Open gate from the Baler window.

5. Close gate from the Baler window.

469 and 569 Baler Operation Example with B-Wrap:

&1
1. Switch ON the PTO K from the Baler window

2. Increase Speed . from the Navigation window

3. Increase crop flow (Yield)
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Crop flow (Yield) will automatically reset to None when bale size is reached for simulation purposes.
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4. After wrapping is complete, switch OFF the PTO i from the Baler window.

5. Open gate from the Baler window.

from the Baler window.

6. Close gate

NOTE: Use Reset button on Baler window if wrapping simulations fail or Actuator open load alert
appears frequently.

(’l\) 5ZA0G3 .05
o

—cH],

Actuator open load

Check harness from controel unit to
actuator

Planter

Known issues and limitations

e 1775NT Row Cleaner sensor simulation sometimes fails.
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e 1775NT seed meter vacuum not simulated.
1775NT Planter simulated seed rates are sometimes erratic and section control disappears
intermittently.

How to Begin Planting with 1775NT Planter

1. Select PTO ON in Navigation window.

Use PTO switch when CommandARM™ Simulation is

selected in Machine Options. & JARM™ Simulati
omman Imulation

CommandARM™ Simulation

2. Select planter Power Generation ON in display.

3. Select Planter Down in Navigation window.

" JRS

GreenStar Rate Controller

Rate controller option is available when air seeder, blockage, planter, sprayer, or rate controller are
selected. GreenStar Rate Controller has the following configuration groups, based on what machine and
implement it is running with.

Implement — planter, air seeder, or blockage

e Liquid Fertilizer (default)
e Pull-behind Sprayer
e NH3

Implement — GreenStar Rate Controller

e NH3 (default)
e Pull-behind Sprayer
e Planter

Machine — sprayer

e Self-propelled Sprayer
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Information about Displays

GS2 1800 Display

NOTE: The GS2 1800 simulator screen will appear fuzzy, because it was scaled 75% to fit on a computer
screen.

Navigation

There are 3 options for scrolling the thumbwheel in the simulator:

1. Left-click the mouse on the top or bottom of the thumbwheel.
2. Hover the mouse over the middle of the thumbwheel and turn the mouse wheel.
3. Use the up and down arrows on the keyboard.

There are 2 options for selecting a button in the simulator:

4. Press the check button. o

5. Press down on the middle of the mouse (this option may be required for Live Edit Entries)

Thumbwheel Mouse wheel Live Edit Entry

10 =

GS3 2630 Display
NOTE: The GS3 2630 simulator is not currently capable of simulating Surface Water Pro Plus.

Import User Data to the Simulator

Import user data from a GS3 2630 display or Apex™ desktop software. This feature is meant for training
purposes only. The same software version rules apply for compatibility of importing data as with the real
display. As a rule of thumb, ensure the most recent updates are installed so that the data will import.

IMPORTANT: Simulator software updates will delete any data and settings stored in the simulator.
Export prior to updating simulator to save your data and settings.

1. Select Machine, Implement, and then GS3 2630 display.

2. Select Open Simulated USB in the Display Options. This will open | OPen Simulated USB

a folder on your computer that simulates a USB drive. Open Simulated USB
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3. Open your actual USB drive and copy the “GS3_2630” folder to the = ) GE3-2AaN

Simulated USB. 12 Profiel

) RCD
4. Turn ON the simulator q;
5. Select the USB button to simulate inserting the USB drive. Import [ Vi

the Profile to the simulator just like you would on an actual display.

6. Select the USB button to simulate removing the USB drive.

Export User Data from the Simulator

1. Select the USB button to simulate inserting the USB drive. Export -
data from the display just like you would on an actual display.

2. Turn OFF the simulator. QI

3. Select Machine, Implement, and then GS3 2630 display.

4. Select Open Simulated USB and use File Explorer to copy and \Open Simulated USB |
paste the Profile folder to a location of your choice. Open Simulated USB

Generation 4 CommandCenter™ Display

The simulator has a minimum version check for Gen 4 CommandCenter™. When starting the simulator
with Gen 4 CommandCenter™, a message will appear if an update is required for compatibility. In that
case, download the latest Generation 4 display simulator package from the Stellar Support.

The installed version of Generation £ Display Package is no longer compatible with this simulator

ok

Flease install the new Generation 4 Display Package version available here .

Import User Data to the Simulator

Import user data from a GS3 2630 display or Apex™ desktop software. This feature is meant for training
purposes only. The same software version rules apply for compatibility of importing data as with the real
display. As a rule of thumb, ensure the most recent updates are installed so that the data will import.

IMPORTANT: Simulator software updates will delete any data and settings stored in the simulator.
Export prior to updating simulator to save your data and settings.
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1. Put data on a USB drive as you would for
transferring to an actual Gen 4
CommandCenter™,

2. Insert the USB drive into your computer.

3. Open the simulator. @

USB Disabled -
4. In Display Options, select the USB drive. USB Disabled _

USB Flash Disk USB Device#FBE 1005130023379
5. Turn ON the simulator Q

6. After the display loads the following message
should appear allowing you to Import Data to
the display.

USB Drive Options G)

% What would you like to do?

[ w Import Data ] { \#-D Export Data J
{ W, Install Software }

If message does not appear refer to USB fails to connect in Troubleshooting section.

Export User Data from the Simulator

1. If Gen 4 CommandCenter™ simulator is not
already running, insert a USB drive into your

computer.
2. Open the simulator. @
USB Disabled -
3. In Display Options, select the USB drive. USB Disabled _
USB Flash Disk USB Device#FBE 1005130023379
4. Turn ON the simulator Q

5. After the display loads the following message
should appear allowing you to Export Data to
the display.
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USB Drive Options @

\ What would you |

ike to do?

[ 40 tmport ata ] { A+ Exportdata J

{ W, Install Software }

Information about Options

Machine Sync Shared Data

This feature simulates coverage data and guidance lines coming from and going to a second machine
(Machine 2). The coverage of Machine 2 drives at 4 mph (6.4 km/h) with an implement width of 60 feet
(18.3 meters) and turns around after 0.5 miles (0.8 km). The Machine 2 icon is not displayed and it is not

capable of section control.

nnnnnnnnnnn = i

Tracking Mode
Straight Track [~
v

Set Track 0

23T

K I H %
43600 |_98.8

t'"": bs) ” h Yo
21 98.8
12

0.12
8

Mo s 1409 (=
%o i

Sle=]

Yo

a0
\/ - RTK
I

Sedtion Ctrl

3:35pm

— 1§ 1§ 1 1 1T 3

[ | 15

Setup Sharing

Note: Network setup is saved between uses of the simulator.
1. Choose any Machine and Implement option with GS3 2630 display

2. Select Machine Sync Shared Data in Display Options page. The Machine Sync window

will appear after you turn the key q to start the stimulator.
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Machine Sync - X
Deere
Farm Simulator
Field East 40

Task Documentation Off -

Operator lehn

Status : NfA
3. Select the same Task in both the Machine Sync window and display. If you select a Task other
than Documentation Off in the GS3 2630, you will need to setup Documentation (Softkey ).

4. Setup Network in display
a. GotoMenu >GS3 > Equipment (H) > Network tab
Select Manage Networks
Select Add New
Enter any name for Network Name
Select Accept

-~ ® 20T

Select Connect
Select Accept

° Q

Machine 2 will now show up on Network. Various signal qualities are simulated for
demonstration.

5. Goto Mapping (A) > Multi-Machine tab
a. Select Application from list: Machine Sync Shared Data
b. Check Share Coverage
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c. Select Communication Device from list: MCR
Green Stz - Mapping m

Boundaries | | Flags |

Maps Multi-Machine

Application |M3°hi"e Sync Shared Data N
v

Guidmce‘ Resou_r_ees‘
= 8

Diagnostics Equipmertt

Share Coverage \/ Communication Device [MCR

<

[|:| -Join Shared Data ] Vulater Mgt Documernt
L S—

Iﬂl |9LL| s [IEI

LMK |

Join Coverage

Note: Machine 2 does not appear in Join Shared Data list, turn key to restart simulator.
Go to Menu > GS3 > Resources (G)
Select Join from Field list box

Select Join for Machine 2 in the window that appears. If Machine 2 is missing from the list,
restart the simulator.

Join Shared Data

MName on Network Cliert
Lot Ut Freia Refresh
Age Task
Machine 2 Deere
f John Simulator
East 40

Documentation OFF

Note: On some computers, a communication lost alert may appear. As long as the machine or
implement still appears in the Menu, the simulation is still working.

4. Goto Mapping (A)

2
5. Select Recording on the Machine Sync window. The second machine coverage will
display on the map to the right of the first machine. You may need to zoom out to see it.
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GreenStar - Mapping

Boundaries

Flags

Multi-Machine

() ==

7]

Diagnostics.

3

]

Water Mgt
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]
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Resources

o

Equipment

Document

]

Section

:
i

Totals

3:33pm

Share AB Line from Machine 1

Select Set Track 0

A w DD PR

Share AB Line from Machine 2

Select Share AB Line
Status on Machine Sync window will show: AB Line Received

Select Send Guidance Line .

Go to Menu > GS3 > Guidance (B)

AB Line Received message will appear on the GS3 2630. East Line_001 is the name of the

track.

Note: This AB line is created for the default GPS location of the simulator.

Reference the Machine Sync Operator Manual for more information.

StarFire™ 3000

Calibrate TCM Alarm

The Calibrate TCM alarm will appear once every time the simulator is started with a different Machine,
Implement, or Display and the TCM has not been calibrated for that combination.
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@ ITC 522394.13
StarFire 3000

Calibrate TCM

Recent system changes indicate that the TCM
was reinstalled. Please calibrate the TCM
again to ensure optimized system

performance.

1. Menu
StarFire
Setup tab

4. CAL

5. Select Accept on the next 3 messages

AutoTrac Universal (ATU)
ATU Activation

The first time you run the ATU with a display you will need to activate it by entering 323. With the GS2
1800, turn the thumbwheel of the display using mouse wheel.

@ GreenStar
No ATU Activation

ATU has not been activated. Enter an activation code
below or discennect the ATU unit to access the
GreenStar application.

Serial Number 123456

[ ]

F

Accept
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Troubleshooting

Gen 4 CommandCenter™ Fails to Load
Common Symptoms:

e “Not able to find Gen 4 CommandCenter window” alert appears.
e Display appears with only a green screen.

Cause:

e The Offline simulator requires a separate installer for the Gen 4 CommandCenter, which is no
longer available to download. Due to technical and usability considerations, it had not been
updated from Software Update 2015-1 for offline use.

e The Offline Gen 4 CommandCenter has already been installed on your computer, but is no longer
functioning properly.

Common Fixes:

¢ Gen 4 CommandCenter™ simulation is now only supported in the Online-Display
and CommandARM™ Simulator.

Online -
Display and...

’ |

Mot able te find Gen 4 CommandCenter window

b

GS3 2630 Display Fails to Load
Common Symptoms:

e Stays on green “Please Wait...” screen for longer than 20 seconds
e Loads to blank yellow screen

Common Causes:

e GS3 2630 will not load on some Windows 8 and Windows 10 computers.
o Firewall, Administrative Rights, or antivirus software conflicts with simulator
e Data files from previous versions were not cleaned up during uninstall

Common Fixes:

e Use the Online-Display and CommandARM™ Simulator.

e DO NOT turn off Firewall. When the firewall is off it can still block network communication that
the simulator requires for CAN communication. When the firewall is on it pops up a message
allowing you to give access to the simulator.

e Reset all settings and data in GS2 and GS3 displays to defaults.

1. Settings 0
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2. Debug tab
3. Reset

¢ Report issue to GreenStar@JohnDeere.com.

e T

Please Wait...

Implement doesn’t load to Menu

1. View table above in Machines and Implements section to determine whether the simulator
includes the ‘Display’ interface for the implement
2. If the simulator does include the interface but it does not appear:
a. First, wait 2 minutes, because they sometimes take time to load
b. Second, turn key to turn off Simulator and then turn key to turn it back on to reset

Communication error appears or Task fails to open
Common Causes:

e Lack of available CPU or firewall settings.
e Second, turn key to turn off Simulator and then turn key to turn it back on to reset
e Exit back to the Setup page and then reopen the simulator. If this occurs frequently, contact help.

Common Fixes:

e Close any other applications that are running
e Turn key to turn off Simulator and then turn key to turn it back on to reset

Computer responds slowly

1. Determine CPU Usage
a. Pressthe Control, Alt, and Delete buttons at the same time
b. Select the Performance tab
2. If CPU Usage is over 60%, try closing any other applications that may be running.

Cotton Picker ADU simulator buttons appear out of place
Common Causes:

e ADU Display is only operational with computer screen set to small text and icons.
Common Fixes:

e See section on Information about Machines for instructions.
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Machine icon on map does not move
Common Causes:

e Need to increase speed

1. Use Increase Speed button or

2.  On CommandARM, put machine in gear and use multifunction hydrohandle
e Lack of CPU availability during startup
e Internal error in simulator

Common Fixes:

e Turn key to restart simulator

Machine icon on map moves backwards
Common Causes:

e Lack of CPU availability during startup

Common Fixes:

e Turn key to restart simulator

Machine icon on map looks skewed
Common Causes:

e GPS location is too far from reference point of selected field
Common Fixes:

On Simulator Setup page, select a GPS location over the selected field
e Select a new name in the display

Reporting Issues

Report issues and submit feedback at www.JohnDeere.com/amscontact. Please state that it is
regarding the Offline-Display and CommandARM™ Simulator and include the exact text of errors you are

reporting.
The following information is helpful when reporting an issue to a John Deere technician.

¢ Always send screenshots and a description of the issue.

e If simulator does not open or crashes, sending an error log will be helpful. Error logs can be
found in in [C:\Program Files\John Deere\DisplayAndCommandARMSimulator]. Look at the

modified date to find that logs from the timeframe the issue occurred.

. JD_GS_DisplaySim. Llog 471472014 10:41 P
| JD_G5_DisplaySim.2.log 471472014 10:53 PM
| JD_GS DisplaySim.3.lag 471472014 10:57 P
o JD_GS_DisplaySim.exe 41172014 456 PM
JD G5 DisplaySim.exe.config 471172014 1:11 AN
JD G5 DisplavSim.lag 4/15/2014 LL:09 ;-.[,ll

e |ssues resulting from firewall conflicts require advanced error logs. Enable advanced error
logging, run the simulator to reproduce the issue, and then send the log files. Advanced error

logging is OFF by default, so the simulator opens more quickly.

1. Openthe simulator
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2. Open Settings o
3. Select the Debug tab
4. Check Enable advanced error logging

X

5. Select Close and restart the simulator

Note: The advanced error logging will apply only to the next simulator run and not the current run in
which the option was enabled.

e Display and CommandARM™ Simulator — ° X

Updates | Debug | Versions |

V Enable advanced error logging

Copyright 2014 Deers & Company and/or its supgliers. All Rights Reserved. Deere & Company and/for its suppliers retains ownership of all right,
title and interest in all copyrights in 2l documents, text, images, inerective mediz, and software owned by Deere & company and/ar its suppliers.
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